VILLAGE OF ARLINGTON HEIGHTS SENIOR CENTER

Live Well, Age Well
2021 IMPACTS

MISSION
Owned and operated by the Village of Arlington Heights, the Arlington Heights
Senior Center presents a welcoming environment that promotes independence,
community, and lifelong learning for older adults. Through an innovative “onestop” approach that places a myriad of programs, services, amenities, and
information together, the Senior Center provides meaningful, timely, and costeffective services. The Arlington Heights Senior Center serves as the
community focal point for older adults, caregivers, and students.
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The Senior Center had to modify
operations during the Coronavirus
pandemic in early 2021, but loyal
patrons still relied on the Center as a
place to grow and connect. The
Arlington Heights Senior Center grew
each quarter of 2021 for a total of
52,292 visits, which is an average of
190 people coming to the Center daily.

VOLUNTEER IMPACTS
The Senior Center offers a wide variety of ways for individuals to
give back to the community. In 2021, 1,364 people volunteered
a total of 10,866 hours delivering meals, driving to medical
appointments, providing clerical support, filing taxes, and
counseling on health insurance.
The dollar value of these services provided would be $310,686.
(2021 volunteer rate of service $28.54)
CATHOLIC CHARITIES
COMMUNITY DEVELOPMENT

48,243
MEALS DELIVERED

CONNECTIONS TO CARE

1,738
RIDES TO MEDICAL
APPOINTMENTS

LIFE ENRICHMENT
PROGRAMS
The Arlington Heights Senior
Center and partner agencies
including the Arlington Heights
Park District, Arlington Heights
Memorial Library, and Northwest
Community Hospital, offer
programs that teach and
empower visitors to grow,
create, stretch their bodies and
minds, by providing social
engagement through in-person,
online, and hybrid classes.
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Agencies of
the Senior Center
ARLINGTON HEIGHTS NURSES CLUB LENDING CLOSET
The Arlington Heights Nurses Club (AHNC) is a volunteer group of Registered Nurses who
live or work in Arlington Heights, or have offered to provide volunteer service to the club,
regardless of their residence address. Its mission is to provide service, philanthropy, and
educational opportunities to the Arlington Heights community. The AHNC takes great pride
in focusing on community service, which includes the operation of the Lending Closet
(which is a free three-month loan on medical equipment like wheelchairs and walkers) and
the awarding of yearly scholarships to student nurses currently enrolled in an accredited
nursing program.
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VILLAGE OF ARLINGTON HEIGHTS, HEALTH & HUMAN SERVICES,
SENIOR SERVICES: Accomplishments & Updates
Established a Coronavirus vaccine hotline to connect people to vaccine sites and
assisted in the distribution of 367 vaccines at the Senior Center.
The Senior Center achieved national accreditation with the National Council on Aging
adhering to nine standards of excellence.
Longtime Program Coordinator Karie Van Grinsven retired in May. Sarah Adelphia
began in July. Sarah has over ten years of experience in programming, specializing in
targeted events for the next generation.
The Advisory Council held five in-person events with entertainment performances
and treats that were served to-go.
In June, the Senior Center began work with the architectural firm BKV Group for the
Space Utilization, Modernization, Program Plan Study that includes a survey, focus
groups, and program study. The final report and recommendations will occur in 2022.
The Village Health Nurses conducted these services in 2021:
Blood Pressure Screenings: 378
Diabetic Screening: 42
Pulse Oximeter Readings: 336
Cholesterol Testing: 34

ARLINGTON HEIGHTS MEMORIAL LIBRARY
The Arlington Heights Memorial Library’s Reading Room branch at the Senior
Center features a collection of over 2,000 of the new and popular books, DVDs,
newspapers, and magazines which patrons can check out or enjoy on-site in
comfortable reading areas. The library also operates the computer room where
tech classes designed especially for seniors are held and open-use time with
CLASSES & PROGRAMS
HELD
staff support is available during non-class hours. All library programs and
classes are provided free of charge.
Students and volunteer instructors alike were excited to return to in-person
tech classes in 2021. From July through the end of the year, the more than
CLASSES & PROGRAMS
100 students who attended our in-person classes gave their overall
PARTICIPANTS
experience an average rating of 4.7 on a scale from 1 to 5.
Our regular weekly and monthly facilitated discussion programs provide
older adults opportunities to connect with those who have similar interests
COMPUTER LAB USERS
such as films, books, current events, travel, and technology. Throughout
2021, we kept our customers connected and engaged by adapting
discussions and classes as needed from virtual to in-person and finally,
READING ROOM PATRONS
hybrid, offering options to attend both in-person and online.
In 2021, The library’s Current Events group, which has been meeting
weekly since 1989, marked the return to in-person sessions with a
celebration that had a bittersweet note as volunteer George Galvan retired
CIRCULATION TOTAL
after more than 12 years moderating the weekly discussions.
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ARLINGTON HEIGHTS PARK DISTRICT
The Senior Recreation and Leisure Program is under the leadership of the Arlington
Heights Park District, a Gold Medal Award-winning Park District comprised of 58 parks
and 24 buildings. Senior Programming is one of many programs that make up the Park
District, which also facilitates classes in fine arts, crafts such as quilting and knitting,
bridge, yoga, Zumba Gold, Tai Chi, group fitness, woodworking, and the Arlington
Athletic Club (AAC) fitness center. In addition, the Arlington Classic Tour Club escorted
patrons on trips to area destinations for arts, culture, and fun!
The Park District continued to adapt and pivot in 2021 to comply with the everchanging COVID guidelines and mandates while continually offering recreational
opportunities to keep our users moving and healthy.
We were excited to safely welcome back drop-in programs such as Line Dancing
and Square Dancing in the fall which had over 650 participants attend.
The Arlington Classic Tour Club resumed in 2021, as guidelines permitted, with over
145 tour members. Tours included trips to Historic Galena, a river cruise of the
Mississippi River, trips to Four Winds & Potawatomi Casinos, fall apple picking, and to
productions including Frozen and the Chicago Symphony Orchestra.
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VILLAGE OF ARLINGTON HEIGHTS: SENIOR CITIZENS COMMISSION
Intent and Purpose: To promote the needs and concerns of the senior citizens of
the Village and to cooperate with the Village Government and all other
governmental agencies in the promotion of the causes of senior citizens.
Presented Age-Friendly Community survey findings to the Village Board.
Created and implemented the Age-Friendly Action Plan.
Collaborated with staff in presenting a final report to AARP and the World
Health Organization.

52,659

CATHOLIC CHARITIES LUNCH PROGRAM

TOTAL MEALS SERVED

4,416

Catholic Charities Lunch Program provides compassionate, competent, and
professional services that strengthen and support individuals, families, and
communities based on the value and dignity of human life. Catholic Charities
offered congregate meals to patrons at the Arlington Heights Senior Center. This
meal is available to any person over the age of 60. The home-delivered meal
program also serves approximately 165 clients from the Senior center location.
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CATHOLIC CHARITIES NORTHWEST SENIOR SERVICES
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Catholic Charities Northwest Senior Services (CCNW) provides supportive services to assist seniors
in maintaining their independence in the community in a safe and functional manner for as long as
possible, along with supporting their caregivers. Catholic Charities provides services in Wheeling,
Barrington, Hanover, and Palatine Townships A comprehensive in-home assessment is completed by
a professional care coordinator to assess physical, emotional, cognitive, social, and financial needs, as
well as to discuss alternatives, and develop a plan of care. These services include the Aging and
Disability Resource Network, Adult Protective Services, Choices for Care, Comprehensive Care
Coordination, Family Caregiver Program, and Senior Medicare Patrol.
The Caregiver Specialists successfully re-instated the monthly caregiver support group in
February, after an approximate 10-month hiatus due to the pandemic. It continues to meet
virtually, but participation has consistently been very good with new participants and active
discussion. It is promoted in the Arlington Heights Senior Center bi-monthly newsletter. The
caregiver program also provides one-on-one support, caregiver training, education opportunities,
respite, and support for grandparents/relatives raising children.
Adult Protective Services investigated and provided interventions to 345 older adults, sixty years
and older, or adults with disabilities ages 18 – 59, to ensure their safety and to assist in improving
their quality of life.
Catholic Charities assessed over 2,220 patients at Northwest Community Hospital prior to
discharge to explain options for in-home care or assess for short or long-term facility placement.
The Care Coordination and Aging & Disability Resource Center teams, implemented the various
COVID-related grants and programs as they became available to offer support to those in need
during this time. Catholic Charities also partnered with others in the community to offer vaccine
clinics.

CONNECTIONS TO CARE
Connections to Care is a volunteer-based program that provides escorted
transportation for people aged 60 and over to and from their medical/dental
appointments. Volunteer drivers are recruited, interviewed, screened, and
trained. The volunteers pick the passenger up at their homes, drive them to
their appointment, wait for the passenger and then drive them back home.
They use their own car (and gas!) to provide this much-needed service.
Connections to Care successfully launched its new name in May 2021. The
new name more adequately represents the true service offered and fits
their slogan," We are More than a Ride. We are a Connection."
Continued to reach out to volunteers and passengers in unique ways to
make them feel connected during the ongoing pandemic.
Successfully offered 164 individual passengers 1738 rides all while
remaining healthy and safe
Celebrated their 15th Anniversary on September 1, 2021.
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NORTHWEST COMMUNITY HEALTHCARE
Northwest Community Healthcare, part of North Shore University Health System
(NorthShore), is a not-for-profit organization serving people with diverse economic
backgrounds, cultures, and special needs.
Programs include Insurance Counseling, Ask the Nurse, Pet Therapy visits,
Parkinson's' Support Group, Diabetes Management, Cooking Healthy Classes, and
Coffee and Conversations. While all of their programs are valuable and have an impact
on those we serve, in particular in 2021, we were very proud to offer;
In our Healthy Eating, Cooking classes; featuring Rose Jensen is an NCH Rock star,
and the Senior Center participants can't get enough of her classes.
Parkinson's Exercise Class: A unique offering, especially during a pandemic, was so
essential to keep our residents with Parkinson's disease as active and engaged as
possible. This class was regularly filled.
Therapy Dogs: Animal Assisted Therapy dogs were back! Sometimes a simple visit
from a four-legged friend can remind you that everything will be OK and reduce
stress levels.
Our SHIP in-person quality counseling. Some seniors found over-the-phone SHIP
counseling difficult in 2020, NCH was able to safely offer in-person for those that
felt they needed this method. Over the phone, appointments were provided as
well.
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ARLINGTON HEIGHTS SENIOR CENTER, INC. (Foundation)
A Charitable foundation not-for-profit fundraising organization that raises funds
to benefit the Arlington Heights Senior Center. The AHSCI broadens the
economic foundation of the senior center by raising funds and receiving
donations from diverse sources, including organizations, foundations,
businesses, and private sources.
The "Live Well, Age Well" Expo held in June, had over 70 exhibitors at the Senior
Center for people to learn about resources to live and age well in the community.
Funds raised from this event went towards impactful programs such as
Entertainment Programs, Great Decisions from the Foreign Policy Association,
Aging Mastery Program, Monthly Movies, subsidy for Metropolis Arts programs,
and the purchase of My Senior Center Management Software.

$18,500
IN DONATIONS AND
FUNDRAISING
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