Who you gonna call?
Well, don’t call Ghostbusters if you have Storm Water problems. Also
don’t call North Little Rock Wastewater. Storm sewers are maintained by the city
in which they’re located. The storm sewers are the large open grates in streets
and near curbs, often at street corners. In North Little Rock call the Street
Department at 501-340-5356 if you have any concerns regarding storm water.
Am I located in North Little Rock’s Wastewater service area? NLRW
maintains over 700 hundred miles of sewer lines throughout North Little Rock,
Maumelle, part of Sherwood and northern Pulaski County. Call the Engineering
Department at 501-945-7186 to determine if you are in our service area.
What can I dump into a sewer or down my drain? Do NOT put out-ofdate medicines, grease, fibrous wipes of any type into the sewer. Don’t flush
these items. The toilet is not a trash can. Call North Little Rock Wastewater at
501-945-7186 and request special lids for storing grease which can then be put
out with your trash. The Regional Recycling & Waste Reduction District
operates drop-off stations for chemicals. Call 501-340-8787 for more information.
If you have paint that is still usable, contact Habitat for Humanity, in North Little
Rock. The ReStore is located at 2657 Pike Avenue, 501-771-9497. Call Arkansas
Takeback at 501-618-8175 for a list of locations near you where expired drugs
have safe disposal.
Who is responsible when my pipes back up? Property owners are
responsible for their sewer lines to the point where they connect to the city main.
When a back-up is experienced, it’s a good idea to call NLRW at 501-945-7186 and
request the Maintenance Department check the line. This may save an
unnecessary and expensive plumbing bill.
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