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PREAMBLE

In the event of an emergency in our community,
rescue teams could take a certain amount of time
before arriving since the priority is given to those
who require immediate care.

The Department of Emergency Services
of the United Counties of Prescott and Russell
is pleased to introduce its Emergency Plan.

The basic procedure outlined in this brochure
will assist you in taking care of yourself and your
family before, during and after an emergency.

Please visit prescott-russell.on.ca for a detailed
emergency guide for all persons with disabilities
or specific needs.

Michel Chrétien

Director
Prescott and Russell Emergency Services
Paramedic Chief

GUIDE

CONTENT

This guide outlines steps that you

and your family can take right now

to best ensure that you are prepared

for emergency events in your community.
It includes information on preparing for
many different types of emergencies such
as winter storms, flooding, power outages
and many more.

Take the time to review and complete
the pages provided in this booklet.

%° KNOW THE RISKS

GETAKIT

%9 CLEAN-UP AND RESOURCES
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IN CASE OF EMERGENCY, CALL 9-1-1 KNOW THE RISKS

Across the United Counties
of Prescott and Russell, we face
a number of natural hazards, which

9-1-1is a 3-digit number that must be dialled can vary from region to region. Knowing

to obtain emergency services for police, fire what to do during an emergency is
and/or ambulance. an important part of being prepared.

WHAT IS 9-1-1?

Find out more about risks in

your region and how to prepare
An emergency is defined as a medical emergency, by visiting prescott-russell.on.ca.
a fire or a crime.

WHAT IS AN EMERGENCY?

Then use this guide for information

Helpful hints when reporting an emergency: on what to do in different situations.
* Remain Calm. Speak slowly and clearly. DURING AN EMERGENCY
* Listen to and answer the 9-1-1 call _
responder’s questions clearly. The following steps should be taken
» Be prepared to stay on the line with In emergency situations:
the 9-1-1 call responder if needed 1. Make sure you are safe
It is very important not to use 9-1-1 to obtain information, before assisting others.
to have fun, to contact a member of personnel or to simply 2. Follow your emergency plan.
test it. 3. Get your emergency Kkit.
4. Monitor radio, television
If you accidentally dial 9-1-1: and online for information
« Stay on the line until the 9-1-1 call responder answers from authorities. Follow
so he/she can verify that there is no emergency. their instructions.
* If you do not stay on the line, the call responder 5. Stay put until it is safe or you
will call you back. are ordered to evacuate.
* If the 9-1-1 call responder does not get an answer, 6. Limit phone calls to urgent
the police will automatically be sent to your address messages only. Keep the lines
to verify the situation. free for emergency responders.

* In certain cases, a police officer will respond to the call
to confirm that there is no emergency.
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Every Canadian household needs an emergency plan.
It will help you and your family know what to do in case
of an emergency. It will take you about 20 minutes

to make your plan.

Your family may not be together when an emergency
occurs. Plan how to meet or how to contact one another,
and discuss what you would do in different situations.

Use the following pages to create your plan. Most of this
information can be filled out on your own. You may need to
get some information from your municipality and province/
territory about their emergency plans. A list of provincial
emergency management agencies is available at the end
of this guide.

Keep this document in an easy-to-find, easy-to-remember
place (for example, with your emergency kit). Photocopy
this plan and keep it in your car and/or at work, and a copy
close to your phone. If you completed your plan online,
keep an electronic version on your computer.

HOUSEHOLD PLAN

Emergency exits

Draw up a floor plan of your home that
shows all possible exits from each room.

Plan a main exit route and an alternate Learn h_°W
exit route from each room. If you live to ;?’ ovide
in an apartment, plan to use the stairs y irst a'z-'
instead of the elevators. If you are sa‘:/‘; ‘I’i“’/‘és
unable to use the stairs, notify :
emergency personnel ahead Along with making

of time. emergency plans
and preparing

an emergency kit,
knowing first aid
could save a life.
Contact your local
organisations office
to find out

about first aid
A e courses in
Rk~ N your area.

Also, identify an evacuation
route from your neighbourhood
in case you need to leave in

a hurry (and think of more

than one option).



Meeting Places NEIGHBOURHOOD SAFETY PLAN

Identify safe places where everyone should meet Work with your neighbours to identify

if you cannot go home or you need to evacuate. people who may need extra help during .
If you must evacuate, verify with your municipality an emergency. Assign “block buddies” Designated

the location of the refugee centres. to help make sure everyone is taken person1:
care of.

CHILDREN

Ask your children’s school

or daycare about their emergency
policies. Find out how they will
contact families during an emergency.

Phone:

Designated
Find out what type of authorization person2:
the school or daycare requires
to release your children to a
designated person if you can’t
pick them up.

Make sure the school or daycare
has updated contact information
for parents, caregivers and

designated persons. Designated
person3:

Phone:

School contact:

”:ﬁl;-'yfif; Phone:
ALl Phone:




WORKPLACE

Learn about the emergency evacuation plans
in place and what you will need to do.

You may want to have some basic supplies at work,
such as water and food that won't spoil, in case
you need to stay put for a while.

Check with your employer about workplace emergency
plans, including fire alarms, emergency exits, meeting points,
and designated safety personnel or floor wardens.

SPECIAL HEALTH NEEDS

Establish a personal support network of friends,
relatives, health-care providers, co-workers and
neighbours who understand your special needs.

Write down details about:

* Allergies

* Insurance information
* Emergency Contacts

* Surgeries

* Health screenings

* Accommodation needs
* Medical conditions

* Medications

* Family medical history
* Recent vaccinations

Make copies

of important

documents

Make copies of birth and marriage
certificates, passports, licences, wills,
land deeds and insurance. Take photos
of family members in case a lost person
record is created. Keep them in a safe
place, both inside and outside your home.
You might want to put them in a safe deposit
box or give them to friends and family
who live out of town.




Keep a copy of this information in your emergency kit,
and give a copy to your personal support network.

Talk to your doctor about preparing a grab-and-go bag,
if possible, with a two-week supply of medication and
medical supplies. Include prescriptions and medical
documents. Remember that pharmacies may be closed
for some time, even after an emergency is over.

People receiving health care at their home should talk
to their doctor about a plan to obtain care during
an emergency.

In an emergency, should you be transported to a hospital? :

Yes_— No

Write yourself

a reminder

to update

your emergency
plan one year
from now.

On this date

next year, review
your contact
information, practise
your emergency
evacuation plans,
change the batteries
in your smoke alarm
and carbon monoxide
detector, and restock
your kit(s). Change
the batteries, food
and water in

your emergency

kits once a year.
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Photocopy this list. Put a copy close to your telephone.
If possible, program these phone numbers into your
home phone and cell phone.

Name:

Office #:

Cell.:

Name:

Office #:

Cell.:

Name:

Office #:

Cell.:

Name:

Office #:

Cell.:

Name:

Office #:

Cell.:

Arrange for each family member
to call, e-mail or text the same
out-of-town contact person

in case of an emergency.

Choose an out-of-town contact
who lives far enough away that
he or she is unlikely to be affected
by the same event.

If you are new

to Canada or have
recently moved

to a new area,
make arrangements
through friends,
cultural associations
or community
organizations.



é Medical Clinic:

9-1-1

(where the service is offered) Phone:

Others: Doctors Name: Make sure
you have
adequate

insurance

Name: Phone: ; to (io:/edr

Phone (home): _ ytour r:1eems :e ane

Patients name: 0 any emergency

Phone (office): that may occur

Cell in your area.

ell.: Talk to your

E-mail: insurance broker

or contact the

Address (home): Name: Insurance Bureau

of Canada at
Ph 1-800-387-2880.
one:

Name:

Phone (home):

Phone (office):

Cell.:

E-mail:

Address (home):

Policy numbers

for your home:
for your car:

Company’s name:

Phone:
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Make sure you have a working carbon monoxide detector,
smoke alarm, fire extinguisher and well-stocked first aid kit.
If you live in an apartment, or if you are staying in a hotel,
know where the fire alarms and at least two emergency
exits are located.

Utility company phone number:

Make sure you have a fire extinguisher on every level

of your home, including one in your kitchen. Everyone in
your home should know where to find the fire extinguishers.
All capable adults and older children should know how

to use it. See instructions regarding the lifetime of your fire Utility company phone number:
extinguisher and check with your local fire department
for more information.

Older children and adults should know how to turn off
your home’s water, electricity and gas. Make large,
easy-to-see signs for water and gas shutoffs as well
as for the electrical panel.

Teach children how and when to dial 9-1-1 as well Utility company phone number:
as how to call the designated out-of-town contact.
Limit phone calls to urgent messages only. Keep
calls short to free up the lines for others.

(Shut off gas only when authorities
tell you to do so).

(Always make sure it is clear
of boxes, furniture, etc., in case
of flooding).




Call 9-1-1 (where avai
or to save a life. vailable) to report a fire, a crime

F -
” sot:e gcirr]\ %Ecrarlgigfg r::é:\rl]ls,busekthe ten-digit numbers
n you e book, or this
Loornpohce, fire anq other health serviceg ml?cr)?'earl]lcy P
-emergency situations, please call 2.-1-1

Wh ifyi
en notifying emergency services of your location

provide the exact st ivi
! : reet or
intersection. civic address and nearest

In case of emergency

1. Follow your emer
gency plan.
2. Get your emergency k%.p

2
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6. Stay put until all i
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SPECIFIC EMERGENCIESaCtSheEt

to know what to do duri
u
what emergencies. 9
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HURRICANES

f you are inside:
Y Stay na safe place; huricane winds
S Loty change inthe opposite direcion & grow stronger.
. el using a corded phone and stay avay from items
that conduct electrici.
. \fyou ve on the coast orn @ ow-4ing 2162 near the coast,
v inland and to higher ground
f you are outside:
% Do not go to the shore watch the storm.
" ifyou are on the viaer,head or shore immediately.

f flooding is imminent:
+ Tum off basement furmac
Unplug appliances and el
. Shut of electricity only if
nd area around the elect|
+ Move furiture and impo
 Plug basement sewer dral
f flooding has already begu
+ Ifyou have not aready sh
to.do so once water has @
. Do not enter a flooded bas

or applances.
' After a flood:
+ Do not return home unt |
* Ifthe main power switch Wk
do not re-enter your home:
determined itis safe-

+ Use extreme caution when

f you are inside:
Y5 you are in a high-ise, do not use elevators
" Gbto the basement or small nterior
qround-oor oo, Take shee undera table or desk.
.y avay rom vindovs, outside walls fireplaces and doors
" Ruyd using a corded phone and stay avay from items
hat conduct electict
. Limit phone calls to urgent messages only. POWER OUTAGES
|f you are outside
o B e, g to the nearest sald shete. Ifnot, . —
e aaver i ow lying area such as dich and protegh G systems © avoid Graniag inRUiSIe Qage s imid to yourh
your head, Beware offlooding and downpours and i your neghbors have powes, Gk YOuT G
be prepared to move. . |f your neighbors’ power s 21s0 0 contact yo
. Do\t shelter under a bridge as winds can accelerate. . T > appliances, eleconics, anda
+ Donotshelter in av\;ﬂhne am&e@a@&wa cloths to seal cracks around dcqﬁé‘@ i Eé?\’(é
not have a solid foune8o ju .+ Use your thermostat fo turm off hegting or air cor.
" Avoid opening your freezer or fiddg
beques, camping h
indoors. They can produce danger
EARTHQUAKES oo a crank or bttery-poviered
and instructions from authorites.
. W possile, use a bttery or rarkf
use candles, use
Always extinguish cant

f you are inside:
YO0 a5 you foel shaling, DROP down and crawl under furiture.
BOVER your headhneck. HOLD ONtothe object you are under

to stay covered. When the power relumsri
+ Stay away from windows and shelves vith heavy objects 11 cold weather, turn heating back &
" fyou cantt go under something stong, crouch or flatien ing everything else. I

yoursel againstan iferir vell

. Yryou are in a wheelchai: lock he wheels and protect the back
of your head and neck.

. {fyou are n bed: sty there and proect 4O 8 head with a pilow,
s you are below a heavy object that could fall on you. In that
case, move to the nearest safe area.

. \fyou are in a buiding:stay nside.

" fyou are inan elevator: i the button for every floor

r has’ ed,
stay frozen for 24-36 ia does not
Decessarily smellor ook spoiled.

and get out as soon as you ¢2n- . Be prepared to evacuale atany e
I you are outside: 1ftold to evacuate, take your ‘emergency kit with you
* Stay away from power s, buildings and the shore. + Montor radio, television of online for up-to-date information
 Ifyou are in a vehicle: pull over and stay inside. Place on the fire, possible road closures ‘and instructions from authores.
B YEL P sign in your window i you need assistance. fyou have time:
When the shaking stopsi. ¥ Close all windows and doors.
+ Be prepared for aftershocks. . Move combustible materiels uch as liht curtains and fumiture
. Stay calm Help others f you a e ) away from windows
" Plate a HELP sign in your window if you need assistance . §um on lights in the house, porch, garage and yard (o aid visibility.
and call 9-1-1 . Turn off propane or natural as.
+ Do not light matches or tum on light switches. Any flame + Move all combustibles outside away from the house, including firewood,
o spark can cause an explosion fere &% gas leaks ropan batbecues and aun fuiure
. Exityour home and check for damage. I you suspect the . Cover vents, windows, and other openings of the house wilh duct tape
N e is unsafe, or there i gas leaks evacuate your home. andlor precut pieces of PWOO
. : X;‘é ﬁii!‘(fr ;ae':“\:; mm;r: av:;yf‘vszu'gﬁsvnt:f‘;::\gu“eh'gmzn . Park your vehicle positoned forward out of the driveviay. Keep windows
sed and pack valuables and your emerge! kitin the venick
. {Flap water is avilable il t batrub or containers o and pac el ndjouremrOSTY i e e
in case supply gets cutoft.

TSUNAMIS

. Do not go near the shore to viatch a SURATE
e e mand to higher ground. fyou car 624

Staying in touch

1o higher ground, stay inside on the landwar X in case of emergency
side of the building, away from windows. Itis essential to be able to communicate
+ Ifyouare in asafe place when a tsunami hits, stay put with your family, friends and emergency
After a tsunami hits: stakeholders. However, keep in mind
+ You may encounter flood waters Before going anywhere, hat ordinary communication devices can
pay attention to radio, television of online for information not be working pmpeﬂy during an emergency.

or evacuation instructions.
O aware that you may get hypothermia for being
in cold water.

Visit our website to find out more.




EMERGENCY KIT

In an emergency, you will need some basic
supplies. You may need to get by without

I—

Authorities will not ask you to leave your home unless
they have reason to believe that you may be in danger.

If you are ordered to evacuate, take your emergency kit,
your wallet, personal identification for each family member
and copies of essential family documents with you. Bring
a cellular phone and spare batteries or charger with you,
if you have one. Use travel routes specified by local
authorities.

If you have time, call or e-mail your out-of-town contact.
Tell them where you are going and when you expect

to arrive. Once you are safe, let them know. Tell them

if any family members have become separated.

If possible, leave a note telling others when you left

and where you are. Shut off water and electricity if officials
tell you to do so. Leave natural gas service on unless
officials tell you to turn it off. If you turn off the gas, the
gas company has to reconnect it. In a major emergency,

it could take weeks for a professional to respond.

Take pets with you. Lock your home. Follow instructions
from authorities.

If you go to an evacuation centre, register your personal
information at the registration desk. Do not return home
until authorities advise that it is safe to do so.

power or tap water.

Be prepared to be self-sufficient for
at least 72 hours.

You may have some of the items
already, such as food, water and
a battery-operated or crank flashlight.
The key is to make sure they are
organized and easy to find. Would
you be able to find your flashlight
in the dark?

Make sure your kit is easy to carry
and everyone in the household
knows where itis. Keep itin a
backpack, duffle bag or suitcase
with wheels, in an easy-to-reach,
accessible place, such as your
front-hall closet. If you have many
people in your household, your
emergency kit could get heavy.

It is a good idea to separate some
of these supplies in backpacks.
That way, your kit will be more
portable and each person can
personalize his or her own
grab-and-go emergency kit.




BASIC EMERGENCY KIT

O Water - at least two litres of water per person
per day; include small bottles that can be carried
easily in case of an evacuation order. Two additional
litres of water per person per day for cooking
and cleaning

Food that won’t spoil, such as canned
food, energy bars and dried foods (replace food
and water once a year)

Manual can-opener

Crank or battery-powered flashlight
(and extra batteries). Replace batteries once a year.

Crank, battery-powered radio
(and extra batteries) or weather radio

Extra keys to your car and house

Some cash in smaller bills
comme des billets de 10 $ et monnaie

A copy of your emergency plan
and contact information

If applicable, other items such as prescription
medication, infant formula, equipment for people
with disabilities, or food, water and medication
for your pets or service animal (personalize
according to your needs).

U
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Recommended additional items

QO Cell phone, batteries and spare charger.
Keep a wired phone at home, as most cordless
phones will not work during a power outage.

Candles and matches or lighter (place candles in
deep, sturdy containers and do not burn unattended)

Change of clothing and footwear for each
household member

Sleeping bag or warm blanket for each
household member

Toiletries
Hand sanitizer
Utensils

oo O O O

CO0O0DO

U

Garbage bags

Toilet paper

Water purifying tablets

Basic tools (hammer, pliers, wrench,

screwdrivers, work gloves, dust mask, TIPS:
pocket knife) If you think
your water

A whistle (in case you need
to attract attention)

Duct tape (to tape up windows,
doors, air vents, etc.)

is contaminated,
check with your
municipality or

with the Eastern
Ontario Health Unit
for details. When

in doubt, do not drink
water you suspect
may be contaminated.

Keep some cash

on hand, as automated
bank machines

and their networks
may not work during
an emergency.

You may have
difficulty using debit
or credit cards.




EMERGENCY VEHICLE KIT O Small shovel, scraper and snowbrush
U Radio (crank or battery-powered).
Replace batteries once a year.
Prepare a small kit and keep it in your vehicle. O Whistle
The basic kit should include: U First aid kit with seatbelt cutter
0 Food that won’t spoil and Water - Extra clothing and shoes
(such as energy bars) Recommended additional items to keep in your vehicle:
- Candle ina deep can and matches O Sand, salt or cat litter (non-clumping)
0 Blanket . : . :
] O Antifreeze, windshield washer fluid
O Flashlight (crank or battery-powered). a T di bl
Replace batteries once a year. OWTOpe and JUMper cables
O Warning light or road flares L Fire extinguisher
O List of contact numbers O Road maps




RETURN TO YOUR HOME

Return to your home during the day, when it is easier
to see problems and hazards. If your home has been
damaged, take photos of or film the damage. Notify
your insurer, to have the damage recorded. Call the
financial institution that granted you a mortgage loan,
to declare the damage. Keep the receipts of all your
cleaning-related expenses.

If extensive work must be carried out before you can
return home, secure the premises to keep away looters
and curious bystanders:

U Barricade the windows.
Q Lock the doors.
O Cover damaged areas.
For evaluation, cleaning or disinfection services,

or repair work following a disaster, choose recognized
specialized firms.
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