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City Manager's Update
Andrea M. Miller
During its more than 200-year history, San Bernardino has experienced - and successfully navigated several challenging periods, including Bankruptcy. While this was one of the most challenging periods in
the City's history, it marked major change: Charter reform, financial restructuring, outsourcing longstanding departments and services, and changing the way we do business. And although the City is not
immune from future economic down-turns, my confidence in our City and our community has never been
greater.
San Bernardino is in the midst of a renaissance - working with the Mayor and City Council and community
to establish a superior vision and new, effective ways of delivering important City services, building systems
that support prompt, quality service, fostering a broader coalition of neighborhood and citizen advisory
groups, and addressing the blight and lack of care and maintenance that has plagued our City. San
Bernardino has weathered many different types of storms, but our community has never been stronger nor
our purpose more relevant. The opportunity we have to transform this community has never been greater,
and working with you and engaging you in these efforts, we are confident we can deliver an unparalleled
quality of life. We will continue to lead and manage the City through the lens of kindness, service and
accountability, doing everything we possibly can to continue to make this community proud of its City.
Our recent financial crisis combined with our crime rate and physical deterioration, undoubtedly, has
affected our community's confidence in the City and understandably so. We recognize this and know that
our success is not an entitlement but something we need to earn every day. My job is to continuously
remind our employees to be sensitive to the pressures our residents and businesses may be feeling, and do
everything we can as we serve them. Whether we are responding to a law enforcement call, filling a pot
hole or trimming a tree, checking out a library book, or processing a payment, we strive to individually and
collectively exceed your expectations.
Thank you for taking the time to read the newsletter. Please share this information with your neighbors!
Sincerely,
CITY OF SAN BERNARDINO

Andrea M. Miller
City Manager
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City Council Meeting Highlights
City Council Meetings take place the first and third Wednesdays of the month at 5 p.m.
in the Council Chamber located at 201 North E Street. For agendas and minutes, visit
www.SBCity.org/agendas.
At the January 3, 17 and 22 meetings, the Mayor and
City Council:
Proclaimed January as Earned Income Tax Credit
Awareness Month.
Established and authorized the implementation of the
Neighborhood Pride Program.
Set a public hearing to consider adjustments to the
maximum permitted service rates for solid waste
processing, recycling and disposal, street sweeping, and
right-of-way cleanup services. The public hearing has
been set for 5:00 p.m. on March 21.

Mr. Joe Ortiz was named Citizen of the Month.

Held a public hearing related to US Veterans social
service facility's appeal for Conditional Use Permit 17-14
and minor exception 17-06. The item was continued to
the February 7 Mayor and City Council meeting.
Amended the 2017-18 HUD Action Plan to include
capital improvement projects and a homeless services
coordination project.

Arroyo Valley High School student Breahna Singer was
named the City's Student of the Month.

Adopted an Ordinance amending Chapter 2.56 of the
City's Municipal Code related to elections to implement
the provisions of the newly adopted Charter. Beginning
June 2018, the City elections schedule will coincide with
the State Primary Election and the State General
Election, and will elections follow the procedures of the
State Elections Code.
Received and filed verbal reports related to cannabis
laws and regulatory topics on January 22 during a
special joint meeting. A public hearing was also held to
hear public comments on the extension of the
Moratorium on commercial marijuana land uses and
activities, outdoor personal cultivation and cannabis
events. The public hearing was continued to 10:00 a.m.
on February 1 in the Council Chamber.

San Bernardino City Unified Students Princesa Herrera
and Michael Robledo were recognized for successfully
completing the Mayor's Youth Academy.
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In the Know - City News
Now Accepting Nomination Forms for the
Neighborhood Pride Program
Do you or a neighbor have a home or yard that turns heads? Nominate them for
the Neighborhood Pride Award! The City wants to recognize the efforts of the
many community members who demonstrate pride in their home. Up to 30
properties may be selected for recognition during each nomination period.
Award recipients will be presented with a beautiful yard sign to display for 45
days and will be recognized at a City Council Meeting. In addition, they will
be featured on the City’s website and social media channels. To download the
nomination form, visit www.SBCity.org/NPP.

California Earned Income Tax Credit
Cal EITC is a cash-back tax credit that puts money back into the pockets of California’s working families and individuals. In
its first year, Cal EITC boosted the income of about 385,000 families, who shared almost $200 million from the cash-back
credit. All working people or self-employed workers earning $22,300 or below are eligible for the Cal EITC.
Want more information? The Cal EITC 4 Me website, CalEITC4me.org, features several valuable resources including
program facts, an eligibility calculator and a list of free tax preparation service near you. Tax day is Tuesday, April 17, learn
more about Cal EITC before it is too late!

San Bernardino Municipal Water
Department 2018 Conservation Calendars
Now Available
The 2018 San Bernardino Municipal Water Department Water
Conservation Calendar is here. This free calendar highlights
the winners of the 2017 Water Conservation Poster Contest
and offers information on how you can become more water
efficient.
Calendars are available while supplies last. Contact SBMWD
customer service at 909-384-5095 to request your copy today.
Copies are also available for pick up at the Water Department
Customer Service office located at 1350 South E Street.

Cannabis Regulations Under Consideration
In 2007, the Mayor and City Council passed a ban on all medicinal marijuana facilities in the City. Since that time, it had
been illegal to own or operate any marijuana-related businesses within the City of San Bernardino.
In November 2016, San Bernardino Measure O was passed by popular vote, which, once implemented, allowed for a
limited number of legal, permitted marijuana-related businesses on certain designated properties in the City limits. Prior
to the implementation of the measure, it was challenged in court. Also in November 2016, California voters passed Prop
64, the Adult Use of Marijuana Act (AUMA), which in part allows for the recreational use of marijuana by adults (age 21 and
over). In conjunction with the state measures, the California Bureau of Cannabis Control was created as the lead agency
The Community Newsletter is published monthly to highlight information, news and activities in the City of San Bernardino. Previous editions are available
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in developing regulations for medical and adult-use cannabis in California. The Bureau is responsible for licensing retailers,
distributors, testing labs and microbusinesses. As part of the statewide regulations, any cannabis related business must
first be in compliance with local regulations, prior to being able to apply for a state permit.
While awaiting judicial review of Measure O, the Mayor and City Council passed a temporary, 45-day moratorium banning
cannabis-related businesses within the City. In addition, they formed a Citizen’s Advisory Commission to address those
issues related to the implementation of California cannabis laws that were outside of the parameters of Measure O, such
as public consumption and personal cultivation. This committee met and drafted a series of recommendations, which
were provided to the Mayor and City Council for their review.
On December 28, 2017, the cases pertaining to the implementation of Measure O were heard by San Bernardino County
Superior Court Judge David Cohn. Judge Cohn issued a tentative verbal and later written opinion that Measure O is invalid.
It is anticipated that Judge Cohn’s final written opinion will be issued in the very near future and that the final outcome of
the validity of Measure O will be addressed in the final written opinion.
Rather than simply wait upon the outcome of Judge Cohn’s written opinion, and premised upon the tentative rulings, City
staff was directed by the Mayor and City Council to draft reasonable and comprehensive legislation that seeks to provide
for an opportunity for legal cannabis-related businesses in the City of San Bernardino in a manner that protects the health
and safety of the community. Input has been received from numerous interested City residents and other interested
parties, through public hearings and meetings. The proper legal process for enacting new legislation is not instantaneous.
Such proposed legislation must follow a series of steps, including submission to the Planning Commission prior to formal
readings at subsequent City Council meetings. The goal is to ensure fair, thorough, and enforceable legislation that
balances the interests of our citizens while minimizing potentially negative impacts and protecting the overall health and
safety of the community. With this overarching goal in mind, on February 1, 2018, the City Council extended the temporary
moratorium for a period of up to 10 months and 15 days. In passing this extension, the Mayor and City Council clearly
expressed an interest in drafting and enacting legislation at the earliest possible opportunity while being mindful of the
proper, legally-mandated steps, with an anticipated implementation far sooner than the 10 month and 15 day period.
Over the years, numerous illegally operated marijuana businesses have been investigated and closed through joint efforts
of the various departments within the City. Despite these efforts, the City has continued to receive complaints about the
continued upswell of illegal, unpermitted marijuana businesses spreading across the City. Recently, the Police Department,
in conjunction with Code Enforcement and the City Attorney’s office, adjusted efforts to address the proliferation of these
illegal and unpermitted facilities. Recent enforcement efforts have resulted in the closure of numerous large scale, illegal,
unpermitted marijuana cultivation sites, as well as numerous illegal, unpermitted marijuana dispensaries. These efforts
are going to continue to address those who clearly have chosen to ignore both state and local law.
Only those cannabis-related businesses that have the necessary licenses and permits issued by both the State of California
and the City of San Bernardino may legally operate within the City limits. For those interested parties that have questions
as to whether a marijuana facility is legally licensed, the California Bureau of Cannabis Control website
(http://www.bcc.ca.gov) has an interactive list of legal businesses currently open throughout California. Any business that
is in operation and not listed is operating outside of established law and subject to criminal and civil enforcement.
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Downtown San Bernardino
Passenger Rail Project
Quiet Zone Established
Quiet Zones were established for Downtown San
Bernardino Passenger Rail Project (DSBPRP) crossings
in the City of San Bernardino.
DSBPRP, originally known as the Redlands First Mile,
extended the Metrolink tracks from the Santa Fe Depot
to the Transit Center at the intersection of E Street and
Rialto Avenue. The crossings are on Second Street, Rialto Avenue and G Street. There is also a crossing on Third Street, but
that segment of Third Street has been permanently closed.
Establishment of a Quiet Zone allows trains to pass through crossings without sounding their horns, reducing the impact
of train noise on adjacent properties. Without the Quiet Zone, trains are required under federal law to sound their horns
at every at-grade public crossing.
A second Quiet Zone is being considered for the Shortway Subdivision. The Shortway Subdivision extends from the San
Bernardino Metrolink Station toward the southerly City limit near Rialto Avenue and Walnut Avenue. The process requires
SBCTA to upgrade the controls at the highway-rail at-grade crossings along the subdivision to qualify for a quiet zone
designation. Planning and design of the upgrades are underway. More information will be provided throughout each stage
of the process.

Upcoming City Election Schedule

We're Looking for Local Candidates

Section 800 of the City Charter consolidated City
elections with the State Primary Election and the State
General Election, and provides that City elections
will follow the procedures of the State Elections Code.
Therefore, the City will hold a Primary Election on
Tuesday, June 5, and a General Election on Tuesday,
November 6, for the following offices: Mayor, First Ward
Council Member, Second Ward Council Member and
Fourth Ward Council Member.

Applications are now being accepted for these positions:

For more information and to learn how you can register
to vote, visit the San Bernardino County Elections Office
of the Registrar of Voters website at
www.SBCountyElections.com.

Parks & Recreation
Cemetery Caretaker

Police
Law Enforcement Trainee

Community Recreation
Program Coordinator

Police Officer

Recreation Therapist
Community Development
Chief Building Official
and Building/Safety
Division Manager

Public Works
Equipment Mechanic I/II Flex
Operations & Maintenance
Division Manager
Traffic Operations &
Systems Analyst

For a complete list of job requirements and to apply visit
www.SBCity.org/jobs or call 909-384-5104.
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Proposed Trash Fee Increase
On March 21 at 5 p.m. in the Council Chamber, the Mayor and
City Council will consider proposed refuse rate increases.
The City has an exclusive franchise agreement with Burrtec to
provide trash, recycling and some right-of-way services. As part
of the agreement, the City sets rates to ensure that Burrtec is
able to fund the costs of providing safe and reliable services
while protecting the residents and businesses from
unreasonable rate increases.
The agreement allows for a maximum of a 5 percent increase
annually, beginning July 1, 2017, for Consumer Price Index (CPI)
changes. The proposed rates under consideration include an increase of 1.92% for CPI effective April 1, 2018, and
authorization of up to the maximum allowable rate increase of 5% each July from 2018 to 2021 based on an analysis of
CPI changes. The actual approved CPI rate increase for any year could be less than the 5% maximum.
Additional increases may be requested by Burrtec for extraordinary cost increases and City staff and Burrtec are
completing a comprehensive analysis of the costs.
Information is available online at www.SBCity.org/SWRates and at the City Clerk's Office. The SBCity.org/SWRates
webpage features the notice mailed to City of San Bernardino Burrtec customers and the complete schedule of proposed
maximum permitted rate increases.
Should you have any questions regarding the public hearing or the proposed adjustment, please contact the City's Public
Works Department at 909-384-5140.

The EcoHero Show is Coming
to a School Near You!
As part of the City's environmental education programs, the Public
Works Department is bringing The EcoHero Show to local elementary
schools.
It is never too early to learn how one can minimize their carbon
footprint. Thanks to this fun and interactive assembly-style program,
San Bernardino students are learning the importance of recycling,
what goes into making some recyclable materials, the dangers to wild
life if we don’t properly recycle, how to make a difference and become
an EcoHero.
In February The EcoHero Show visited:
SOAR Charter Academy
Del Rosa Elementary
Norton Elementary

Parkside Elementary
Hillside Elementary
Woodward Leadership Academy

More appearances will be scheduled in upcoming months.
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CITY OF SAN BERNARDINO

C O M M U N I T Y

DUMP DAY
a Burrtec service

Need to get rid of an old mattress, couch or appliance but
can't make it to the County dump or forgot to schedule a bulky
item pickup from Burrtec?
Dump it for FREE at any of the 11 Community Dump Day
events scheduled for 2018. This service is for City of San
Bernardino residents only and takes place the last Saturday of
the month, except in November (due to the holiday). Residents
should be prepared to show proof of residency by providing a
valid drivers license, gas, electric, water or Burrtec bill.
*This year, Burrtec will offer free shredding services at the
April and October events.
Download the flier at http://bit.ly/2z6Hrjo. For more
information on FREE bulky item pickup, call Burrtec
at 909-804-4222.

Report City Maintenance Issues via the
GORequest Smartphone App
See a light out, pothole, graffiti or other street maintenance
issues in your neighborhood?
Report the issue fast through the GORequest smartphone
app! Just open the app, select your issue, and take a picture
- the app knows the location and who can fix it for you. No
more time-consuming trips or phone calls. Requests
submitted through the app are automatically added to a
tracking portal that allows you to check the status of each
request.

Upcoming Community Dump Days
Sat., February 24
Sat., March 31
Sat., April 28*
Sat., May 26
Sat., June 30
Sat., July 28
Sat., August 25
Sat., September 29
Sat., October 27*
Sat., November 17

Seccombe Lake Park
Perris Hill Park
San Manuel Stadium
Wildwood Park
Western Region Little League HQ
Encanto Park
Perris Hill Park
Seccombe Lake Park
Perris Hill Park
San Manuel Stadium

This is for household refuse only.
Be prepared to show proof of residency with a driver’s
license or gas/electric/water or Burrtec bill.
NO HAZARDOUS MATERIALS - This includes paints, oil,
batteries and household or industrial chemicals, etc.
NO CONSTRUCTION MATERIALS – This includes concrete,
brick, drywall and roofing materials.
NO COMMERCIAL VEHICLES – Includes enclosed U-Haul
and other rental moving trucks or business vehicles.

Help us Stop Illegal Dumping!
Illegal dumping is a serious matter; reporting violators is
the first step in enforcing the law. Report illegal dumping in
progress by snapping a picture of the vehicle and license
plate and sending it to SBDirect@SBCity.org. Please use
caution when capturing the illegal action; never put
yourself in harms way.

Schedule a Bulky Item Pickup
Have large household items you need to get
rid of? Call Burrtec at 909-804-4222 to learn
more about curbside bulky item pickup.

The app is available free of charge through both Apple™
and Google Play™ stores. Download it today! *Data rates
apply.
The Community Newsletter is published monthly to highlight information, news and activities in the City of San Bernardino. Previous editions are available
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Public Safety

Read more City headlines at www.SBCity.org.

Crime Free Multi-Housing Program
Owners and managers of multi-family rental properties of four units or more are
required to sign up for the Crime Free Multi-Housing Program. The Crime Free MultiHousing Program is mandatory and educates landlords and their residents on ways to
improve the livability of their neighborhoods by reducing crime and blight.
The Crime Free Multi-Housing Program is designed to develop partnerships and share
the responsibility of preventing crime in the community. This will result in less crime,
fewer calls for police service, less Police Department notices and citations, and more time
for police officers to be proactive in fighting crime.
The next training class will be held from 8 a.m. to 5 p.m. on February 20 at the San
Bernardino Police Department. Preregistration is required. For more information, contact
the San Bernardino Police Departments’ Crime Free Multi-Housing Unit at 909-388-4931
or visit www.SBCity.org/CFMHP.

Wildfire Residential
Assessment Program
San Bernardino is one of the most
beautiful places to live, but for those
living in the wildland urban interface areas (the areas
along our beautiful foothills) it does not come without
risks. Fire is, and always has been, a natural part of this
landscape. Wildfires are now a year-round reality in our
city. This means that both firefighters and residents
have to be on heightened alert for the threat of wildfire.

Anonymous Tip Website Now Available
A new anonymous tip website has been launched to help
gather information on unsolved homicides. Help the Police
Department's Investigations Division bring criminals to
justice and families closure by anonymously sharing what
you know or may have seen.
To learn more about current cases and to submit an
anonymous tip, visit https://www.sbpdsafetip.com.

In an effort to increase public knowledge regarding
wildland urban interface fire safety and preparedness,
the San Bernardino County Fire Department is
conducting engine company based property and
structural assessments in those areas identified with an
increased risk for wildfire. This public outreach program
is called the Residential Assessment Program (RAP).
RAP provides our citizens residing in the wildland urban
interface areas with the most current information and
the best methods available in an effort to protect their
homes and property from destructive wildfires.
Information on RAP can be found on the San Bernardino
County Fire Department’s website at
www.sbcfire.org/Programs/ReadySetGoFire.aspx.
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Tuesday, February 13
10:00 a.m. – 11:00 a.m. - Downtown Business Watch
Arrowhead Events Center, 180 S Arrowhead Ave
Wednesday, February 14
9:00 a.m – 10:00 a.m. - Northeast Coffee with a Cop
Denny’s, 702 E Highland Ave
Wednesday, February 21
9:00 a.m. – 10:00 a.m. - Northwest Coffee with a Cop
Farmer Boys, 1766 Kendall Dr

Get to know the SBPD
Join your neighbors and police officers for coffee and
conversation! Grab your neighbors and attend your local Coffee
with a Cop. No agenda or speeches, just a chance to ask
questions, voice concerns, and get to know the officers in your
neighborhood!

Tuesday, February 27
9:30 a.m. - 10:30 a.m. - 40th Street Corridor Business Watch
American Legion #777, 194 E 40th St
Wednesday, February 28
9:00 a.m. – 10:00 a.m. - Southwest Coffee with a Cop
Jack in the Box, 1141 W. Highland Ave
Call 909-384-5694 for more information.

Disaster Preparedness Starts With You
The City of San Bernardino is committed to keeping the community safe, especially during
an emergency. In addition to Fire and SBPD responders, City staff has also been trained as
disaster service workers. While the City holds drills to test emergency plans and ensure San
Bernardino employees are ready, residents should do the same. Your family may not be
together when disaster strikes, so it is important to plan in advance: how you will contact one
another; how you will get back together; and what you will do in different disaster
situations. Here are some important tips to get you started:
Prepare an Emergency Supply Kit
During an emergency, you might not have time to shop or
search for supplies, so have an emergency supply kit
assembled. Your kit should include items you may need at
home or if you have to evacuate. Store your kit in easy-tocarry containers such as backpacks or plastic crates. Keep a
second emergency kit with essentials in your vehicle.
Recommended items include:
A three-day water supply (1 gallon per person/per day is
recommended)
A three-day food supply that won’t spoil, and a way to open it
One change of clothing per person
One blanket or sleeping bag per person
A first aid kit that includes family prescriptions
Emergency tools
Extra set of car keys
Flashlight
Extra batteries
Battery-powered radio
Special items for infants, elderly, or disabled family members
Pet carrier, leash, three-day supply of pet food

Important Items to Take During an Evacuation
Everyone has their own “important things” they don’t
want to forget in an emergency. Make a list now of the
things important to you to put in your “Go Bag” and be
ready to gather them in a moment’s notice.
Prescription medications
Eyeglasses/contacts
Scan important documents (birth certificates, passports,
insurance, social security cards, personal contact
phone/addresses, kids school vaccination records, photos,
etc.) to a flash drive
Jewelry
Child’s favorite toy, book, or game
External drive or computer backup
Cash (in case ATMs are out of service)
Cell phone and charger
Laptop and charger
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Meet Shauna Gates:
San Bernardino Police Department’s First
African American Woman Lieutenant
Shauna Gates knew she wanted a career in law enforcement at
the age of 14. As a freshman in high school, she had a plan; she
would take as many general education classes necessary
during the school year and over the summer to ensure her
senior year schedule would be light. As she finalized her
freshman schedule, a school counselor told her she had to take
at least one elective and recommended a law enforcement
pathways course. The moment she stepped foot in the course,
she knew she wanted to be a police officer. “I hate to say this
because it sounds like a cliché but I wanted to help people,”
said Gates. “I wanted to protect those who couldn’t protect
themselves.”
Shauna set out on a course to become a police officer. She
enrolled in a criminal justice program at the local community
college. Shauna’s parents instilled a strong work ethic in their
three children. She worked to pay her way through school and
as she was wrapping up her program courses, an instructor
told her it was time to take the next step and apply to a
department. He helped her prepare for interviews and
introduced her to others that provided a plethora of advice.
She went through the academy and landed her first job in law
enforcement with the Pomona Police Department. Her
parents could not be more proud. They had their first police
officer in their family. Officer Gates was Pomona’s first African
American woman officer.
Shauna went into her new patrol role with the promise she
would not become ‘badge heavy’, instead she would continue
to follow the golden rule her southern parents engrained in
their children: treat others as you would want to be treated
and remember that it is a person’s character that matters. Six
years later, she was hungry for a new opportunity and applied
to the San Bernardino Police Department to pursue a new
growth opportunity.

In 1999, she applied and was hired in a patrol position with the
San Bernardino Police Department. Her goal was to try to
clean up the streets and help as many people as she could.
Over the course of 18 years, she worked many specialty
assignments, continued her education, and worked her way up
the ranks. In 2017, she earned a masters degree in emergency
management from Cal State Long Beach and in 2018, she
achieved another first; she became San Bernardino Police
Department’s first African American woman to be named
Lieutenant.
Today, Shauna pays it forward by serving on the Public Safety
Academy of San Bernardino board, mentoring new cadets and
colleagues, and offers guidance and support to any parent or
child interested in law enforcement. When asked what advice
she would give to those just starting their careers, she offered
this, "Stay educated, have strong ethics, be accountable, work
hard, treat people as you would want to be treated, learn how
to talk to people, take the time to build relationships with the
community as it establishes two-way trust, and be part of the
positive change as change is a constant."
We congratulate Lt. Gates on a stellar career, a well-earned
promotion and thank her for her service to the San Bernardino
community.

ANSWER THE CALL

JOIN THE
SBPD TEAM
WWW.JOINSBPD.ORG
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Business Spotlight
H&M is Coming to Inland Center Mall
This fall, local H&M lovers will be able to shop a little closer to
home. In late January, H&M announced they would be
opening a 20,000 square foot store in the Inland Center mall.
The new store will be located where Tillys, Torrid and
Charlotte Russe currently reside. These three stores will be
relocating to other spaces within the mall.
Stay tuned for more information on the grand opening.

Ultimate Success Karate Now Open
in Downtown San Bernardino
Nestled between the Guatemalan Consulate and Chase Bank
in the heart of downtown, Ultimate Success Karate is
teaching martial arts to people of all ages. Once located on
the north and south ends of the town, this 30-year-old,
family-owned business is looking forward to adding more
students to its introductory, intermediate, advanced and
black belt rosters. Master Instructor Tammy Lawrence, who
learned the art as a teenager and was on the United States
Olympic exhibition team in the Seoul Korea games,
continues to teach while passing on the reigns to her son,
Cody Hayward. For years, Ultimate Success Karate has
appealed to people of different backgrounds and Tammy has
seen firsthand how the discipline can change lives. “I’ve
graduated 30 doctors and 25 dentists in my 30 years in this
business," said Tammy Lawrence. “80-percent of students
who go into the black belt program earn their black belt.” She
and her husband, Roger, believe it is never too late to start.
Their program employs a unique system that combines the
power of body and mind to increase the student's energy,
discipline, and fitness. To learn more about Ultimate Success
Karate, go to www.USKSB.com or call 909-436-6165. Want to
catch a glimpse of their teachings, follow them on Facebook,
@USKsb.

Raising Cane's Chicken Fingers Now Open!
The highly-anticipated Raising Cane’s Chicken Fingers opened a San
Bernardino location at 1857 S Tippecanoe Avenue, just north of
Interstate 10, on January 18. Known for its ONE LOVE® quality chicken
finger meals, the Louisiana-based restaurant's parking lot has been full
since day one. Attention night owls, Raising Canes is open until 1 a.m.
Sunday through Thursday and until 3 a.m. Fridays and Saturdays. For
more information call 909-478-0001 or visit, www.RaisingCanes.com.
The Community Newsletter is published monthly to highlight information, news and activities in the City of San Bernardino. Previous editions are available
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More Eateries Have Arrived…Are You Ready to Eat Local?
Wayback Burgers, America’s favorite hometown burger joint, has opened one of two new Inland Empire locations right
here in San Bernardino. Located at The Shops at The Glen across from Cal State San Bernardino, Wayback Burgers
serves cooked-to-order burgers and thick, hand-dipped milkshakes. But that’s not all, for chicken lovers, there are plenty
of sandwich options as well. When you walk in, the staff greets you with a smile and owners, Mr. and Mrs. Chahine, make
an effort to talk to customers and get to know everyone. If you’re in a rush, you can place your order over the phone at
909-473-6140 or online. Wait, you haven’t heard of Wayback Burgers? Well, you will as they expand to the west coast in
the next year. In fact, they currently operate in 28 states, with over 148 locations nationally and internationally. To view
their menu or place an order, visit www.WaybackBurgers.com and search for San Bernardino.
Wayback Burgers is in good company at The Shops. Three more great eateries are located at 1725 Northpark Blvd,
including Jimmy Johns Gourmet Sandwiches, Jamba (aka Jamba Juice) and, coming soon, Dickey’s Barbecue Pit. Four
great brands in one location and more to come soon!

Inland Empire Small Business Center
Workshop Series Coming to San Bernardino
The City of San Bernardino is teaming up with Inland Empire Small
Business Center to bring essential workshops to local entrepreneurs.
Thinking of starting your own business or need to brush up on some
skills? Here are the 2018 Small Business Training events coming soon:
Understanding Your Financials - Tue., Feb, 27, 9:00 a.m – 12:00 p.m.
Loans for Your Business – Tue., Mar. 27, 9:00 a.m – 12:00 p.m.
How to Start a Small Business – Tue., Apr. 24, 9:00 a.m. – 11:00 a.m.
Introduction to QuickBooks - Tue., May 22, 9:00 a.m. – 11:00 a.m.
Certifications for Your Small Business/SBA 8(a) – Tue., Jun. 19, 9:00 a.m. – 12:00 p.m.
All workshops will take place in the multipurpose room located on the second floor of 201 North E Street. Please register
at www.IESmallBusiness.com. For more information contact the Economic & Housing Development Department at 909384-7259 or Inland Empire Small Business Center at 909-983-0751. Program funding made possible by Community Block
Grant funds.
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Around Town
City Event Spotlight
Don’t Miss the Friends of the CID’s
Murder Mystery Fundraiser Feb. 10
Join the Parks Department and Friends of the CID for the
second annual Murder Mystery Dinner Fundraiser
benefiting San Bernardino’s Center for Individual
Development (CID). Guests will enjoy a delicious meal while
being entertained by excellent dinner theater. Purchase
your tickets today online at www.FriendsOfCID.com or in
person at 8088 Palm Lane.

, 2018
February 10

.m.
6 p.m. - 9 p
St
600 W Fifth

The CID is a regional recreation center that focuses on
providing recreational programs for people of all ages with
physical, developmental and mental disabilities. CID is
operated under the auspices of the Authority for the
Handicapped. To learn about the CID, call 909-384-5426 or
visit www.SBCity.org/CID.

Curious About Water Conservation?
San Bernardino Valley Municipal Water District, Inland
Empire Resource Conservation District, Water Resources
Institute and the City of San Bernardino Water Department
are hosting a series of water conservation workshops. Now
is the best time to plant water-saving, garden-friendly
plants! Attend the series to learn more about how to
transform your yard and receive plant giveaways! All
events are taking place from 9:00 a.m. to 12:00 p.m. at the
San Bernardino Valley Water Conservation Demonstration
Garden at CSUSB, 5500 University Parkway. RSVP to
JOrozco@IERCD.org or call 909-283-7780.

9 a.m. - 12 p.m.
San Bernardino Valley Water Conservation Demonstration Garden
CSUSB, 5500 University Parkway

SB Arts Fest on March 24
Save the date for the third annual SB Arts Fest taking place at
San Manuel Stadium in downtown. This one-day event will
feature student and community art displays, performances
and bands. Many artists will also have art for sale. You may
pick up the next Picasso right here in San Bernardino!
Interactive art programs and chalk activities will also be
offered throughout the venue. In addition to great art, food
trucks will also be onsite for those who need a quick bite. For
more information, go to www.SBCity.org/SBArtsFest and
follow us at www.Facebook.com/SBArtsFest.
The Community Newsletter is published monthly to highlight information, news and activities in the City of San Bernardino. Previous editions are available
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Around Town | City Calendar
Thursday, February 1

Tuesday, February 13

Friday, February 23

10:00 a.m.
Special Mayor & City Council Meeting / Public
Hearing (Marijuana Moratorium)
Council Chamber, 201 North E St

4:30 p.m.
Fine Arts Commission Meeting
215 North D Street, Suite 200

5:00 p.m. – 6:00 p.m.
Youth vs. Public Safety Basketball:
Youth vs. SPBD
Hernandez Center, 222 North Lugo St
909-384-5420

Friday, February 2
10:30 a.m.
The Rosa Parks Statue Unveiling
Caltrans Building, 464 W 4th St
909-381-3238
Saturday, February 3
9:00 a.m. – 12:00 p.m.
Water Conservation Workshop:
Tree Care During Drought
CSUSB, 5500 University Pkwy
909-283-7780 | JOrozco@IERCD.org
Monday, February 5 – Saturday, April 21
Lil’ Sluggers Registration Tee Ball
Parks Main Office
201 North E St, Space 201A
909-384-5424 | www.SBCity.org/YouthSports
Wednesday, February 7
9:00 a.m. – 10:00 a.m.
Southeast Coffee with a Cop
Art Institute, 674 East Brier Dr.
909-384-5694
10:30 a.m.
Sunshine Drum Circle Stories” featuring
Ina Buckner-Barnette
Feldheym Central Library, 555 W 6th St
909-381-8238 | www.SBPL.org
5:00 p.m.
Mayor & City Council Meeting
Council Chamber, 201 North E St
Saturday, February 10
6:00 p.m. – 9:00 p.m.
CID's Murder Mystery Dinner Fundraiser
5th Street Senior Center, 600 W Fifth St
www.FriendsOfCID.com
Monday, February 12
11:30 a.m. – 1:30 p.m.
Fine Arts Lunch Break
Feldheym Central Library, 555 W 6th St
909-381-8238 | www.SBPL.org
Tuesday, February 13
10:00 a.m. – 11:00 a.m.
Downtown Business Watch Meeting
Arrowhead Events Center
180 S Arrowhead Ave | 909-384-5694

5:30 p.m. – 7:30 p.m.
Scrabble Club
Rowe Branch Library, 108 E Marshall Blvd
909-381-8238 | www.SBPL.org
6:00 p.m.
Planning Commission Meeting
Council Chamber, 201 North E St
Inlandia Creative Writing Workshop
Rowe Branch Library, 108 E Marshall Blvd
909-883-3411 | www.SBPL.org
Wednesday, February 14
9:00 a.m – 10:00 a.m.
Northeast Coffee with a Cop
Denny’s, 702 E. Highland Ave
Call 909-384-5694 for more info
10:00 a.m.
Development Environmental Review
Committee Meeting
Council Chamber, 201 North E St
4:00 p.m.
Animal Control Commission Meeting
215 North D Street, Suite 200
Thursday, February 15
10:00 a.m. – 2:00 p.m.
Special Strategic Planning Meeting
Council Chamber, 201 North E St
4 p.m.
Parks & Recreation Commission Meeting
Council Chamber, 201 North E St
Tuesday, February 20
1:00 p.m. – 3:00 p.m.
Literary Salon Book Club
Feldheym Central Library, 555 W 6th St
909-381-8238 | www.SBPL.org
6:00 p.m.
Planning Commission Meeting
Council Chamber, 201 North E St
Wednesday, February 21
9:00 a.m. – 10:00 a.m.
Northwest Coffee with a Cop
Farmer Boys, 1766 Kendall Dr
909-384-5694

Saturday, February 24
9:00 a.m. – 12:00 p.m.
Water Conservation Workshop:
Sustainable Landscapes
CSUSB, 5500 University Pkwy
909-283-7780 | JOrozco@IERCD.org
1:00 p.m.
Anime Club
Kellogg Room A
Feldheym Central Library, 555 W 6th St
909-381-8238 | www.SBPL.org
Monday, February 26
6:30 p.m.
Writing Workshop for ages 10-17
Rowe Branch Library, 108 E Marshall Blvd
909-883-3411 | www.SBPL.org
Tuesday, February 27
9:00 a.m. – 12:00 p.m.
IE Small Business Development Center
Workshop:
Understanding Your Financials
Multipurpose Room, 201 North E St
909-983-0751 | www.IESmallBusiness.com
9:30 a.m. - 10:30 a.m.
40th Street Corridor Business Watch
Meeting
American Legion #777, 194 E 40th St
909-384-5694
6:00 p.m.
Inlandia Creative Writing Workshop
Rowe Branch Library, 108 E Marshall Blvd
909-883-3411 | www.SBPL.org
Wednesday, February 28
9:00 a.m. – 10:00 a.m.
Southwest Coffee with a Cop
Jack in the Box, 1141 W Highland Ave
909-384-5694
11:30 a.m. – 1:30 p.m.
Fine Arts Lunch Break
Feldheym Central Library, 555 W 6th St
909-381-8238 | www.SBPL.org

5:00 p.m.
Mayor & City Council Meeting
Council Chamber, 201 North E St

The Community Newsletter is published monthly to highlight information, news and activities in the City of San Bernardino. Previous editions are available
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Recreation Schedule & Events
For more information visit, www.SBCity.org/Parks or call 909-384-5233.

Register your Child Today!
Lil' Sluggers T-Ball is an 8 week program geared towards children ages
three to six. Participants will learn the fundamental skills needed to
participate in an organized sport and walk away with a t-shirt, hat and
participation award. The season will begin in May and will include a
total of 10 practices and 6 games. Practices will take place at Lytle
Creek Park and games will take place on Saturdays at Fiscalini Field,
home of the CSUSB Coyotes! The program fee is $30 for San
Bernardino residents and $33 for non-residents. To register online go
to www.SBCity.org/Parks or if you prefer to register in person visit any
City community center or the Parks main office located at 201 North E
Street, Space 201A. To learn more about Youth Sports call 909-3845424 or visit www.SBCity.org/YouthSports.

Youth vs. Public Safety Basketball Games are Back!
Come root for San Bernardino’s youth as they take on public safety
officials from around San Bernardino in a friendly game of basketball.
The Youth versus Public Safety Basketball series offers young players a
great opportunity to put their skills to work and interact with
representatives from entities such as the San Bernardino Police
Department, San Bernardino County Probation Department, San
Bernardino County Fire and more. This month, join us as the team
takes on the San Bernardino Police Department from 5:00 p.m. to 6:00
p.m. on Friday, February 23, at the Rudy C. Hernandez Community
Center located at 222 North Lugo Street.

Adult Sports | Registration Now Open!
3-on-3 Basketball League
Registration closes February 27
Season begins March 13
Hernandez Center

6-vs-6 Coed Volleyball League
Registration closes March 1
Season begins March 15
Hernandez Center

7-vs-7 Flag Football League
Registration closes March 2
Season begins March 18
Hernandez Center

11-vs-11 Outdoor Soccer League
Registration closes February 26
Season begins March 13
Nunez Sports Park

Senior Services
The Parks, Recreation and Community Services Department offers
great programming for our seniors ages, 50 or better! To learn more
about existing programs, including the Ollie McDonald Talent
Showcase, Inland Empire Senior Games and others, visit one of our
Senior Centers or call Senior Services at 909-384-5430.
Perris Hill Senior Center
780 East 21st Street
Monday - Thursday 9 a.m. - 4 p.m.

Fifth Street Senior Center
600 West Fifth Street
Monday - Thursday 8 a.m. - 4 p.m.
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In Case You Missed It - ICYMI

City Office Locations and NEW hours of operation. All Offices are Open Fridays!
In May 2017, City offices relocated from City Hall to multiple office buildings due to seismic concerns. Three of the
buildings house a majority of City services and are located walking distance from City Hall in downtown. The fourth
building, located at 1350 South E Street, is now the permanent home of the Water Department's Customer Service office.
The move out of City Hall ensured the safety of employees and the visiting public.
City offices hours also changed. For several years a majority of administrative offices operated from 7 a.m. to 6 p.m.,
Monday through Thursday. As a pilot test to determine demand, departments adjusted work schedules and began to
offer limited administrative services on Fridays as of August 7, 2017.
As a result of demand and to better serve the community, effective January 1, 2018, office hours are Monday through
Thursday, 7:30 a.m. to 5:30 p.m. and 7:30 a.m. to 4:30 p.m. on Fridays. Counter service hours will be Monday through
Thursday, 7:30 a.m. to 5:00 p.m. and 7:30 a.m. to 4:00 p.m. on Fridays.
Please see the "For Your Information" section of the newsletter for office locations and ways to stay connected.

Passport Office Hours Have Changed
The Passport Office located in the City Clerk's Office has
changed its hours of operation. Although appointments
continue to be necessary, effective January 31, office
hours are as follows:
Monday - Thursday 8:00 a.m. - 4:00 p.m.
Friday 8:00 a.m.- 1:00 p.m.
For more information, call 909-384-5128 or visit
www.SBCity.org/Passports.
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For Your Information - FYI
Office Locations & NEW Hours of Operation
Effective January 1, 2018
Office Hours:
Monday - Thursday 7:30 a.m. - 5:30 p.m., Friday 7:30 a.m. - 4:30 p.m.
Counter Service Hours (not Water):
Monday - Thursday 7:30 a.m. - 5:00 p.m., Friday 7:30 a.m. - 4:00 p.m.

Vanir Tower
290 North D St, San Bernardino, CA 92401
CITY INFORMATION CENTER/VISITOR CHECK-IN
Mayor
City Manager
City Council
Finance
City Attorney
SB Direct Call Center
201 North E St, San Bernardino, CA 92401
SPACE 201A - ONE-STORY BUILDING
Entrance located on E Street (near 2nd street)
Business Registration
Parks, Recreation and Community Services

SPACE 201B - THREE-STORY BUILDING
Entrances located on E Street, next to Big Five and the
southwest corner of the parking structure rooftop level
Code Enforcement
Community Development
- Administration
- Building & Safety
- Land Development
- Planning

Council Chamber
City Cable Channel Studio

Information Technology
Multipurpose Room
Public Works

- Administration
- Engineering
- Off-site Permits
- Real Property
- Traffic Division

- Inland Empire Media Group

215 North D St, San Bernardino, CA 92401
*VISITORS CHECK-IN AT VANIR TOWER
City Clerk
Economic & Housing Development*
- Passport services
Human Resources*
710 North D St, San Bernardino, CA 92401
San Bernardino Police Department
909-384-5742 / Dispatch 909-383-5311
555 West 6th St, San Bernardino, CA 92410
San Bernardino Public Library | Admin. Offices | 909-381-8201
Hours vary by location, please visit www.SBPL.org for details
1350 South E St, San Bernardino, CA 92408
Water Dept. Customer Service Offices | 909-384-5095
Water Emergency (24 hours) | 909-384-5141

Ways to Connect
SB Direct
909-384-7272

www.SBCity.org

Mobile App
GORequest

Channel 3
(IEMediaGroup)

City Information
Center
290 North D Street

SBConnect
AM1610 radio

Follow us
@SBCityGov
@SBCityLib
@SBCityWater
@SBParksAndRecreation
@SanBernardinoPD
@SanBernardinoCountyFire
IEMediaGroup (YouTube)

2018 Holiday Schedule
In observance of the holidays, City
administrative offices will be closed on the
following days:
Monday
Tuesday
Monday
Monday
Monday
Wednesday
Monday
Monday
Thursday
Friday
Monday
Tuesday
Monday

Jan. 1
Jan. 2
Jan. 15
Feb. 19
May 28
July 4
Sep. 3
Nov. 12
Nov. 22
Nov. 23
Dec. 24
Dec. 25
Dec. 31

New Year's Day
New Year's (Water Only)
Martin Luther King, Jr Day
All Presidents' Day
Memorial Day
Independence Day
Labor Day
Veterans Day
Thanksgiving Day
Day After Thanksgiving
Christmas Eve
Christmas Day
New Year's Eve

NOTE: BURRTEC HOLIDAY SCHEDULE - When the holiday falls on
a weekday, trash collections for the remainder of the week will
be delayed by one day. No service will be provided on the
following days: Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, Christmas Day and New Years Day.
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