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CONTACTS

City Connections
City Hall open Monday - Friday, 8 a.m. – 4:30 p.m.
Police Lobby open Monday - Friday, 8 a.m. – 4:30 p.m.
Closed: Veterans Day Nov. 11; Thanksgiving Nov. 24 and 25;
Christmas Day Obs. Dec. 26; New Years Day Obs. Jan. 2;
MLK Jr. Day Jan. 16; and Presidents Day Feb. 20.
Main Switchboard .................................. 763-531-1000
Animal Control ...................................... 763-531-5161
Assessing ................................................ 763-531-1000
Code Enforcement .................................. 763-531-1143
Communications ..................................... 763-531-1136
Community Center/Recreation ................ 763-531-0052
Crime Tip Hotline .................................... 763-531-1020
Elections/Voting ...................................... 763-531-1145
Engineering ............................................ 763-531-1161
Fire: West Metro Fire-Rescue District ......... 763-230-7000
Hennepin Recycling Group ...................... 763-493-8006
Parks....................................................... 763-531-1158
Police Records......................................... 763-531-1014
Police/Fire Emergencies ........................................... 911
Rental Properties..................................... 763-531-1143
Streets .................................................... 763-531-1164
Utilities ................................................... 763-531-1166
Utility Billing ........................................... 763-531-1120
Zoning .................................................... 763-531-1142
Deaf and hard-of-hearing callers can contact the
MN Relay Service at 711 or 1-800-627-3529 V/TTY

Council Meetings
Meetings are generally the first and third Tuesdays of the
month at 7 p.m. Meetings are also virtual using the Zoom
teleconferencing application. Upcoming dates:
Nov. 15 | Dec. 6 and 20 | Jan. 3 and 17 | Feb. 7

Meeting Broadcasts
All city meetings are broadcast live on Comcast Channel 16.
Rebroadcast schedule:
Sundays, Wednesdays, Fridays at 6:30 p.m.
Mondays, Saturdays at 10:30 a.m.
Tuesdays, Thursdays at 1 p.m.
Live and archived public meeting webstreams are also
available at crystalmn.gov. Go to “How Do I...?” and scroll
down to “View” and “Council Meetings.”
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crystalmn.gov
Council Members
Mayor Jim Adams
612-805-5101 (Call or Text)
jim.adams@crystalmn.gov
Nancy LaRoche (Section I)
612-399-6791
nancy.laroche@crystalmn.gov
Olga Parsons (Section II)
612-217-2337
olga.parsons@crystalmn.gov
olga.parsons
@crystalmn.gov
Therese Kiser (Ward 1)
763-458-0030
therese.kiser@crystalmn.gov
Brendan Banks (Ward 2)
763-312-8221
brendan.banks@crystalmn.gov
John Budziszewski (Ward 3)
612-207-3704
john.budziszewski@crystalmn.gov
john.budziszewski
@crystalmn.gov
David Cummings (Ward 4)
952-479-0816
david.cummings@crystalmn.gov
david.cummings
@crystalmn.gov
Residents are encouraged to contact and meet directly
with their council members.

Council Work Sessions
Work sessions are usually the second Thursday of the
month and before and/or after council meetings.
Meetings are also virtual using the Zoom Application.
Audio recordings are at crystalmn.gov.
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HEADLINES

City Manager Norris Retires General Election
After 31 Years With the City Voting Results
Long-time Crystal City Manager Anne Norris retired
on Oct. 28. Norris had worked for the City of Crystal
for 31 years and has been the city manager for 22
years.
In an email to city employees, she expressed that
it was her privilege and pleasure to work with the
city’s elected officials, talented staff and community
throughout the years. “I have appreciated your trust
and willingness to work together to make changes,
big and small, to improve Crystal,” she added.
The city council met on Nov. 1 to select city
manager candidates and final interviews are scheduled on Wednesday, Nov. 16.

Inclusion and Diversity Commission

The 2022 General Election results
were not available when this issue
of the Crystal Connection went
to press; however, a link to the
results will be posted on the city’s
website at
go.crystalmn.gov/3HT9asJ
Crystal’s newly-elected council
members will be sworn into office
and begin four-year terms on
Tuesday, Jan. 3, 2023.
Look for more information about
your newly-elected officials in
the spring 2023 edition of this
newsletter.

The city’s new Inclusion and Diversity
Commission consists of sevenmembers who are dedicated to
promoting and nurturing a safe and
welcoming community.
The commission is also dedicated to
fighting discrimination and civil rights
violations by government, businesses
and other institutions doing business

in the City of Crystal; and will advise
and make recommendations to the
city council in matters relating to
outreach, equality and civil rights.
The group’s first meeting was
Wednesday, Nov. 2 at Crystal City
Hall at 6:30 p.m. The committee will
typically meet the first Wednesday of
every month going forward.

THANK YOU
The city clerk’s office extends
a special thank you to the
extraordinary election judges
and staff who assisted with
administering the 2022 elections.
Their dedication, hard work and
exceptional service are greatly
appreciated.

New Police Building Open House on Sept. 24, 2022
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HEADLINES

City of Crystal Biennial Budget Process

Council to host budget public hearing on Dec. 6
The city council will host its annual
budget public hearing and consider
the 2023 property tax levy at its
regularly meeting Tuesday, Dec. 6 at
7 p.m. Crystal residents are invited to
attend the public input meeting to
express their opinions on the budget
and the property tax levy. A final
decision will most likely be made on
Dec. 6, but discussion could continue
and a decision made on Dec. 20.
The city council adopted a proposed
2023 budget and proposed property
tax levy on Sept. 6 and took public
input on Oct. 3. The overall levy can
be lowered for final adoption, but

cannot increase. The total proposed
levy increase from 2022 is $1,313,400,
which is a 9.5% levy increase.

services funded through the budget
that, in their judgment, is in the longterm interest of the whole community.

Hennepin County uses the proposed
tax levy to prepare the Proposed
Property Tax Notice sent to each
property owner in mid-November.

The focus in 2023 is to continue
two-year budget planning, maintain
core services, continue to fund capital
needs, including increased funding
for streets and parks improvements
and to keep utility funds solvent with
modest rate increases.

The city council reviews the demand
for, and cost of, all its services and
prioritizes them in a biennial (twoyear) budget cycle. It is the city
council’s responsibility to balance
the many competing interests across
the community to provide the mix of

For more information about the city
budget, visit bit.ly/3edogdX. For
budget-related questions, contact the
Finance Director at 763-531-1110 or
jean.mcgann@crystalmn.gov.

Nominate Your Great
Neighbor for an Award

CRYSTAL SPARKLES
City-Wide Holiday Lights Contest
Whether decorating the house or yard, help brighten
spirits by showcasing your holiday lights. The City of
Crystal is encouraging residents to join the Crystal Sparkles
initiative and share their location with others. Maps of the
displays will be made available online, at city hall and the
community center.
To join in the fun, go to the city recreation registration page
at webtrac.crystalmn.gov and enter the activity number
W61017A1 or use the search term “Sparkles.”
All residential participants will be entered into a contest.
First place receives $100; second place receives $50.

The seventh annual
Neighbors Recognizing
Neighbors Awards are
designed to thank and
honor great neighbors in
Crystal.
If you have a kind and
thoughtful neighbor who
helps with the shoveling,
watches your pets, loans
their tools, helps in an emergency, volunteers in the
community or does anything that makes them a
great neighbor, nominate them for a City of Crystal
Neighbors Recognizing Neighbors award.
Three to five deserving neighbors will receive the award
and be recognized by the city council and local media.

Display locations must be entered by Sunday, Dec. 4.

Nominations are accepted from Jan. 1 – Feb. 24, 2023.
The nomination forms are available at city hall, at the
community center or online at crystalmn.gov.

Judging takes place on Sunday, Dec. 11. Winners are
recognized by the city council on Jan. 3. The West Metro
Fire Auxiliary and Light of Crystal sponsor this event.

The award presentations take place during the city
council meeting on Tuesday, April 18, as part of National
Volunteer Week.

Crystal Connection • www.crystalmn.gov
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PUBLIC SAFETY

Chief’s Corner

including a secure, centralized
evidence storage area. There is also
an up-to-date detention facility,
secure indoor vehicle storage, a
dedicated space for our K9 officers,
and expanded locker room and officer
wellness spaces.
Watch the Sept. 24 ribbon cutting
celebration video (photo above) at
go.crystalmn.gov/3Sg8X6q.

Even though 2022 was a challenging
year for residents, I would like to take
a few moments to give you some
positive updates from your police
department.
POLICE BUILDING
As you may have noticed, after years
of planning and construction, the
Crystal Police Department Building is
complete and serving the community.
Thank you to everyone involved. And
thank you for your understanding and
patience during construction.
This gorgeous, well-designed
investment replaces a 50-year-old
facility that had significant structural,
safety and security concerns.
The new building features efficient,
safe work and training spaces,

6

COMMUNITY POLICE ACADEMY
We recently wrapped up our annual
Community Police Academy where
Sgt. Brandon Dorr led our department
(along with departments from
Robbinsdale and New Hope) in
showing the 26-member academy
what it is like to be a police officer.
Over seven weeks, beginning in
September, members participated in
classroom and hands-on instruction.
Topics included DWI, domestic
abuse response, traffic stops, SWAT,
K9, mental health, investigations,
dispatch and more. On the final night,
participants completed scenarios
based on real-life.
I highly encourage all our residents
to experience this fantastic outreach
program. Those interested can
contact Sgt. Dorr at
brandon.dorr@crystalmn.gov.

Crystal Connection • www.crystalmn.gov

PACKAGE DELIVERIES
With Christmas fast approaching,
many area homes may expect
package and gift deliveries. Make
sure to take them indoors as soon
as possible after they are delivered.
Don’t hesitate to reach out to us if
you see any suspicious activity.
CONCLUSION
In closing, I encourage you to find
out more about the Crystal Police
Department and the various programs
and services we offer by visiting our
website at police.crystalmn.gov.
Connect with us on Facebook or
Twitter to stay in touch with all the
latest happenings – I bet you’ll find
something you didn’t know about our
police department. Links are available
on the police website.
You can also listen to the Chiefs’ Chat
Podcast that features West Metro
Fire-Rescue District Chief Sarah
Larson and myself. We discuss many
issues related to public safety. A new
episode is released on a quarterly
basis at go.crystalmn.gov/3CKFoEr.
As always, if you have questions or
need additional information from the
police department, contact me at
stephanie.revering@crystalmn.gov,
763-531-1010.

PUBLIC SAFETY

ONSOLVE

C O D E RED

Adopt-a-Hydrant and
Improve Your Safety

Enroll and be noƟfied of emergency
situaƟons or criƟcal community alerts.
The City of Crystal, in cooperation with New Hope and the
West Metro Fire-Rescue District, is part of the free emergency
notification system known as CodeRed. This service delivers
customized emergency messages to residents and businesses
via phone calls, text messages and emails.
Emergency notifications address:
• Shelter in place and evacuation alerts.
• Utility disruptions.
• Missing persons.
• Major road closures.
• Other major threats.
Sign up on your phone by texting “crystalnewhope” to 99411.
Use any device or computer at bit.ly/31JsJ1D.

Focus on Code Enforcement
Snow Removal
Be respectful of neighbors and property when shoveling,
plowing or blowing snow. It is a city code violation to plow,
blow, shovel or push snow from a property onto any street,
sidewalk or other public property.
After a snowfall of 1.5 inches or more, on-street parking is
prohibited until the street is plowed from curb to curb. This
helps plow drivers do the best job possible. On-street parking
is prohibited year-round between 2 a.m. – 5 a.m. Parking
violations should be reported to the Crystal Police by calling
911. Questions about snow removal on city streets should be
directed to the street maintenance division at 763-531-1164.
Plan Your Property Improvement Project
Planning to finish your basement? Replace your roof? Build a
storage shed? Install a new driveway? A permit may be required
for your planned property improvements. Contact city hall at
763-531-1000 before you begin. Permits must be issued by the
city before you begin work.
Permit applications and handouts are available at city hall or
visit the city website at go.crystalmn.gov/3EQIidv.
Code enforcement-related questions or complaints can be
directed to the code enforcement manager at
763-531-1143 or jason.zimmermann@crystalmn.gov.

The West Metro Fire-Rescue District
invites residents and groups to care for a
neighborhood fire hydrant by keeping it clear
of snow and ice this winter.
Adopt-a-Hydrant program participants
provide an invaluable service to the
community and improve the safety of the
neighborhood. A clear fire hydrant allows
firefighters immediate access to it should they
be involved in an emergency.
You could also win a gift certificate if your
hydrant passes a safety inspection after any
significant snowfall. If your hydrant is free of
snow and ice up to the minimum three-foot
radius, you may be randomly chosen to win.
One winner is chosen from both New Hope
and Crystal.
Enroll in the program by providing your name,
address, email, phone number and hydrant
location to Deputy Fire Marshal Shelby Wolf
at 763-230-7006 or swolf@westmetrofire.com.
For more information, visit wmfrd.org or
contact Deputy Fire Marshal Wolf.

Crystal Connection • www.crystalmn.gov
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COMMUNITY

Blue Line Light Rail
Extension Update

Doctor, Doctor
Give Me the News...
Two new medical clinics are under construction along
Bottineau Blvd. with openings anticipated in 2023:

Crystal Vision Clinic under construction at 5730
Bottineau Blvd.

Metropolitan
Council and
Hennepin County
have approved a
route for the Blue
Line Extension
light rail project
which would run
in the median of
Bottineau Blvd.
with a station at
Bass Lake Road.
The city has requested
that alternatives
maintaining six lanes from
Hwy.100 to Bass Lake Road
be evaluated in addition to the
four-lane alternatives preferred
by the project.
The environmental review is getting
underway and the Crystal City Council anticipates voting
on municipal consent in late summer 2023.
For more information, visit go.crystalmn.gov/3ObDBMp.
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Odam Medical Group under construction at 6014
Lakeland Ave. N.

Senior Community Services
Are you age 60
years or older
and having
difficulty
maintaining
your property?
The city is partnering with Senior Community Services
to help with indoor and outdoor chores such as lawn
care, snow removal, housekeeping, minor repairs and
painting. Fees are on a sliding scale based on income.
For more information, call 952-746-4046 or visit
seniorcommunity.org/services/home-program.

COMMUNITY

Home Remodeling
Ideas

Home Improvement Assistance

Home Improvement Grants

Looking for ideas to remodel or enlarge your
home, or just make better use of limited
space? The city website has remodeling
planbooks that can help.
Cape Cods and Ramblers: A remodeling
planbook for post-WWII houses at
bit.ly/2YZh1zt.

Creating a
Separate Lot

In 2018, the city reduced its minimum lot
width from 60 to 50 ft. and its minimum lot
area from 7,500 to 6,000 sq. ft. This means
some properties may be able to create a
separate lot for new home construction.
If your lot is big enough and you are
considering a separate lot, contact Dan
Olson at 763-531-1142 or
dan.olson@crystalmn.gov.

Home improvement Grants are
funded by the Crystal Economic
Development Authority and
administered by the Center for
Energy and Environment.
• The property must be owner
occupied.
• Maximum household income:
Number of
People in the
Household
1

Maximum
Household
Income
$66,150

Deferred Loans
Deferred loans use federal
funds and are administered
by Hennepin County.
Deferred, no-interest home
rehab loans to homeowners
up to 80% of metro area
median income:
Number of
People in the
Household
1

Maximum
Household
Income
$55,950

2

$84,000

2

$63,950

3

$94,500

3

$71,950

4

$104,900

4

$79,900

5

$113,300

5

$86,300

6

$121,700

6

$92,700

7

$130,100

7

$99,100

8

$138,500

8

$105,500

• The eligible costs must total at
least $3,000.
• The grant is 20%* of eligible
costs.
*40% for some sewer projects.
• A property may not receive
grants totaling more than $8,000
per year.
• The applica on must be
submi ed and approved before
star ng your project.
• The grant will be paid aŌer the
project is completed.
For more informaƟon,
contact the Center for Energy
and Environment at 612-335-5884
www.mncee.org/Crystal.

• The loan term is 15
years and repayment
is deferred while the
recipient con nues to
own and occupy the
property.
• If the recipient ceases
to own and occupy the
property at any me
during the 15-year term,
then the loan must be
repaid in full.
For more informaƟon,
contact Hennepin County housing
rehabilitaƟon at 612-543-4182 or
rehab@hennepin.us.

Crystal Connection • www.crystalmn.gov
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PUBLIC WORKS

Public Works Projects Planned in 2023
Street Maintenance
In 2023, Crystal will conduct a mill and
overlay street project along 36th Ave. N.
from Douglas Dr. N. to Hwy. 100. The map
(left) highlights the project and its limits.

How to Assist Snow Operations
One of Crystal Public Works’s core
functions is snow removal. The city
clears 90 miles of streets that are
divided into six routes. Each route
is assigned one truck and takes
about eight hours to complete.
Sidewalks, alleys and dead-end
streets are separate routes.

• Do not shovel or blow snow on or
across streets or sidewalks. This
creates hazards for users and is
against the law.

• Do not park on the street.
Weather can be unpredictable.
Parked vehicles diminish safety
and maintenance eﬃciency.

• Give snowplows plenty of room to
do their job.

• Be pa ent.
• Yield to snowplows.
• Don’t pass a snowplow on the right.

• Be observant. Snowplows may
need to reverse or reposi on
themselves.
• Place trash and recycling carts oﬀ
the street, back from the edge at • Do not cut the snowplow oﬀ.
least two to three feet.
Snowplows weigh 17 mes more
than a car, and their stopping
• Move basketball hoops or other
distance is a lot longer.
movable items away from the
street. In general, 15 feet from
• Turn your headlights on for be er
the edge of the street.
visibility.
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Utility Reconstruction
The 2023 utility project is in the design
phase and includes the replacement of
sanitary sewer (including a portion of the
connected services to properties), water
main (including the water services up
to the curb stop for each property) and
storm sewer (as needed). See map above.
Once the utility work is complete, the
curb and gutter will be replaced and the
streets paved.
The 2023 Utility Reconstruction Project
includes the following streets (see map
above):
• Idaho Ave. N. from 30th Ave N. to
32nd Ave N.
• Florida Ave. N. from 27th Ave N./
Medicine Lake Rd. to 30th Ave N.

ENVIRONMENT

Vehicles, Trash Bins Can Hinder Snow Removal
Trash and Recycling Bins
Trash and recycling containers in public streets pose a
hazard to motorists and snow plows. Be sure containers are
off the street, behind the curb at the end of the driveway
on collection day. They are also required to be removed by
noon the next day. The city is not responsible for damaged
bins. Call your hauler if a replacement is needed.

One of Crystal Public Works’ core functions is snow
removal, but when vehicles, garbage bins and recycling
containers are left in the streets, the city cannot plow the
entire street, and snow is left behind.
Vehicles Parked in the Street
When snow parking restrictions are declared, on-street
parking is not allowed until the streets have been plowed
edge to edge. There is no on-street parking city-wide from
2 a.m. to 5 a.m., year-round.

A full snow plowing cleanup operation typically starts as
soon as the snowfall has ended. When weather cooperates,
crews will try and start early in the morning to complete
most streets by 8 a.m.
Residents can find out if snow parking restrictions are
declared through the city’s social media accounts, news
outlets and at crystalmn.gov.
You can also receive text notifications from CodeRed by
texting “crystalnewhope” to 99411. Use any device or
computer at bit.ly/31JsJ1D. See Page 7.

Last Call for Yardwaste
Recycle Holiday Lights
Bring used lights to the Hennepin County Drop-Off
O
Facility, 8100 Jefferson Highway, Brooklyn Park and
recycle them for free.

Crystal residents may drop off grass
grass, brush
brush, leaves
leaves,
garden waste and other yard waste for no charge at the
Maple Grove Yardwaste Site, 10300 Maple Grove Pkwy.
N., in Maple Grove.
The site is open Monday – Saturday, 8 a.m. – 7 p.m., and
Sunday, noon – 7 p.m. The site closes for the season
on Tuesday, Nov. 30 and will not reopen until April 1,
2022.
By state law, leaves and other yardwaste cannot go
into your trash or recycling cart. More information at
mgyardwaste.com or call
763-420-4886.
You may also contact your garbage hauler to ask about
special collection services and fees for yard waste.

Don’t put lights in the curbside recycling cart. Strings,
chains, plastic bags, hoses and clothes get wrapped
around the sorting machinery and workers have to cut
them off by hand and throw them in the trash.
Gift Wrap Alternatives
Store-bought gift wrap is not recyclable. It can have
additives, such as shiny metal strips, that make it so.
Here are some gift wrap alternatives:
• Gift bags are reusable. If torn, remove non-paper
items such as ribbons, strings and grommets and put
the bag in the recycling
• Use the comic section of the newspaper as wrap.
• Hand drawings on plain paper can be a great look.
• Make the gift part of the wrapping, such as a chef’s
apron wrapped around a new frying pan.
Use your imagination and come up with a special way to
customize your gifts.

Crystal Connection • www.crystalmn.gov
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EVENT CALENDAR
More events at go.crystalmn.gov/3EozTLT.

NOV. 11
Veterans Day
Crystal Municipal Buildings Closed
Offices reopen Monday, Nov. 14

DEC. 4
Crystal Sparkles Lighting
Contest Deadline
Entry Forms available at
www.crystalmn.gov.

FEB. 4
Winterlude
10 a.m. – 1 p.m.
Valley Place Park
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NOV. 30
Maple Grove Yardwaste
Site Closes for Season
8 a.m. – 7 p.m.
10300 Maple Grove Pkwy.

DEC. 6
City Budget Public Hearing
7 p.m.
Crystal City Hall

FEB. 24
Neighbors Recognizing
Neighbors Award Deadline
See page 5.
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DEC. 3
Winterfest
10 a.m. – noon
Crystal Community Center

DEC. 11
West Metro Auxiliary
Craft & Vendor Show
9 a.m. – 3 p.m. Fire Station No. 3
4251 Xylon Ave. N., New Hope

MARCH 10
Cheers to Crystal
6 – 9 p.m.
Crystal Community Center

